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(57) Abstract: A data processing system for services relating to event registration management is disclosed. The system comprises 
computer processor means for processing data and storage means for storing data on a storage medium. The system also comprises 
means for processing and storing data regarding details of an event including time and venue thereof, and registration fee therefor, 
said event being organized by an event organizer and said details for informing an event attendee regarding said event, and means 
for processing and storing data regarding infoimation for preparing means for registering said attendee for said event The system 
further comprises means for processing and storing data regarding registration information in response to said registration means, 
said registration infomiation for registering said attendee and paying said registration fee, and means for processing and storing data 
regarding content for generating a rej>oit in relation to said event 
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AN EVENT REGISTRATION MANAGEMENT SYSTEM 
Field of Xnventioii 

The invention relates generally to event registration management In particular, the 
invention relates to a Web-enabled event registration management system. 

Background 

Most business entities providing registration services to organizers of events such as 
exhibitions, conferences, semioars, trade shows, meetings, and the like, which lead to 
business-to-business (B2B) transactions between registration service providers and the 
organizers, currently process registrations communicated by fex, e-mail, postal mail and 
telephone. Registration iofonnadon is subsequ^tly extracted fix)m such correspondences 
and manually iiq)utted mto a registration database. Such a database is, however, only 
immediately accessible to the registration service providers, and thus the registration 
iofonnation is not readily available to the organizers. Repcwrts providing details on or updates 
of registratLon status to the organizers are typically generated after the registration service 
providers collate the registration information^ and therefore are delayed in reaching the 
organizers. Also, event attendees who sign up or register for and attend such events through 
the registration service provideils, leading to business-to-business-consumer (B2B2C) 
transactions involving the organizers, registration service providers and attendees, receive 
delayed registration confirmation as a result of time-consuming manual handling of 
registration information. 

There are different ways by which registration services are currently provided, and a 
number of which involve the use of the Internet and Web technology, namely Web sites and 
Web-enabled features. 

One type of Web-enabled registration service relates to Ifaat provided directly by event 
organizers, for example companies, government bodies, exhibition and convention 
organizers. However, this type of registration service is mainly restricted to certain B2B2C 
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txansactions where organizers provide on Web sites registration facilities for registration by 
attendees for events organized only by the organizers. Such registration facilities are 
typically limited in resources, and where databases are used in relation to registration 
processes, such databases are limited insofer as data therein because the information 
conveyed by such data is meant only for the oisanizers' internal use. Another limitation is 
the Web-enabled registration fecility is not linked to the organizers' internal database. This 
means that a semi-automated or human intervention is required to transfer data cq>tured on 
the Internet to the organizers* internal database. 

Moreover, such registration facilities usually do not cater to qioick modes of payment 
or other forms of instant settlement such as electronic or online payment, or provide 
electronic or online hotel reservation or management. Furthermore, the processing of 
registration information typically heavily involves much *T3ackroom" operation or manual 
handling, which for business efficacy purposes is highly undesirable. 

Fxjrfhennore, such type of Web-enabled registration service xnay also relate to those 
services within the context of a company in which there are difiFerent departments or divisions 
independently organizing different events. Therefore, any registration database used is 
stored, captured or maintained independently and separately by each department or division. 
There is no central or consolidated registration database for the company as a whole, which 
often requires -manual involvement and time coxisioning consolidation. 

Even furthennone, such type of Web-enabled registration service may have closeout 
periods during which registration is closed, since any registration database used needs to be 
transferred manually to any on-site database at the ©vent venue for continuing with on-site 
. registradon. During this closeout period, the organizers may lose any potential new 
re^stration. 

Another type of Web-enabled registmtion service relates to that provided by 
government bodies, of&ces or organizations. Typically, the target audience of events 
organized by such government agencies includes trade visitors and others who are related to 
or associated with internal and external trade niatters of the various concerned economies. 
Hence, such registration service providers typically provide registration fecilities on Web 
sites which do not target attendees who make up the general public but rather specific types 
of trade-related attendees. These registration facilities also do not cater for online payment 
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since each different event is usually managed by a different go venment agency and therefore 
payment-receiving accounts are kept separated. Moreover, such registration service 
providers do not typically integrate into the registration facihties hotel reservation and 
management services, 

A further type of Web-enabled registration service relates to that provided by 
reservation systems organizatioiis. Such organizations typically include in event 
management sendees for events held by organizers, registration services for the same events 
by providing relevant Web sites. Although such registration service providers ^ly to both 
B2B and B2B2C transactions and therefore provide services to both organizers and attendees 
of events, a number of disadvantages maybe identified ha relation to registration forms used 
for registration purposes, samples of these are typically sent to such registration service 
providers by fex or mail, and firom the samples the registration service providers prepare 
templates with which attendees register for the events for posting on the Web sites. If the 
organizers do not provide the samples, the organizations would usually use preformatted 
templates for registration. Such an inflexible method of preparing registration fomis imposes 
on the organizers the onus and responsibility to create and prepare registration forms, wMch 
may be a time-consuming task especially if the organizers lack experience in such 
preparations, or the acceptance of preformatted registration forms, which may not be totally 
suitable for certain events. Moreover, these registration service providers typically focus on 
services such as hotel reservation and confirmation, and travel management By focusing this 
way these registration service providers unduly limit the scope of services the registration 
service providers provide, which results m not usually meeting all the needs of event 
organizers and attendees of events. Furthermore, the registration service providers usually 
own any database employed ia relation to registration matters and therefore data in such a 
database is proprietary to the registration service providers. Since the database is usually not 
online, except the registration service providers, the organizers or others are unable to access 
the database immediately. For the organizers to access the information on the database, the 
registration service providers need to transfer the information on the database via 
conventional means such as spreadsheets to the organizers. This process requires data 
collation and format conversion and is therefore time consuming. The information conveyed 
by the data can therefore be only given to or used by the organizers in Umited ways which the 
organizers have no control over or management of. 
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There is an apparent need for a Web-enabled event registration management service 
which applies to both B2B and B2B2C transactions and which alleviates at least one of the 
foregoing disadvantages of conventional registration services. 

Summary 

The disadvantages of conventional registration services are addressed by 
embodiments of the invention provided hereiniafter. Such disadvantages include lack of 
integrated online and ofQine registration database management and reporting facility, and 
difficulty in accessing registration data and reports due to the mantial managemCTt of 
registration database and the time-consimiing conversion of data for reporting to event 
organizers. The disadvantages also iaclude lack of consolidation, in companies having 
independent departmental/divisional event organization, of registration data within the 
companies, which therefore requires manual intervention and time-consuming data 
organization. The disadvantages further include lack of integrated online and offline 
registration payment fSadlily. The disadvantages yet further iaclude lack of integrated 
continuous pre-event and on-site registration faciUly. 

In accordance v^dth a first aspect of the invention, a data processing system for 
services relating to event registration management is provided. The system comprises 
computer processor means for processing data and storage means for storing data on a storage 
medium. The system also coirprises means for processing and storing data regarding details 
of an event including time and venue thereof and registration fee therefor, said event being 
organized by an event organizer and said details for informing an event Sendee regarding 
said event, and means for processing and storing data regarding information for preparing 
means for registering said attendee for said event The Systran further con:9>rises means for 
processing and storing data regarding registration information in response to said registration 
means, said registration information for registering said attendee and paying said registration 
fee, and means for processing and storing data regarding content for generating a report in 
relation to said event. 

In accordance with a second aspect of the invention, a data processing method for 
services relating to event registration management is provided. The method comprises the 
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steps of processing data using computer processor means, and storing data on a storage 
medium using storage means. The method also comprises the step of processing and storing 
data regarding details of an event including time and venue thereof, and registration fee 
therefor, said event being organized by an event organizer and said details for iafommig an 
event attendee regarding said event, and processing and storing data regarding iofonnation 
for preparing means for registering said atteiwiee for said event The method further 
comprises the steps of processing and storing data regarding registration information in 
response to said registration means, said registration information for registering said attendee 
and paying said registration fee, and processing and storing data regarding content for 
generating a report in relation to said event 

In accordance with a third aspect of the invention, a coniputer program product for 
event registration management comprising a computer usable medium having computer 
readable program code means embodied in said medium for causing data processing for 
services relating to event registration management is provided. The computer program 
product includes computer readable program code means for processing data using computer 
processor means, and computer readable progrdm code means for storing data on a storage 
medium using storage means. The corc^uter program product also includes conrputer 
readable program code means for processing and storing data regarding details of an event 
including time and venue thereofi and registration fee therefor, said event being organized by 
an event organizer and said details for informing an event attendee regarding said event, and 
computer readable program code means for processing and storing data regarding 
information for preparing means for registering said attendee for said event The computer 
program product further includes computer readable program code means for processing and 
storing data regarding registration information in response to said registration means, said 
registration information for registering said attendee and paying said registration fee, and 
computer readable program code means for processing and storing data regarding content for 
generating a report in relation to said event 

Brief Description f Drawings 

The embodiments of the invention are hereinafter described with reference to the 
foUowiag drawings, in which: 
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Figure 1 is a block diagram depicting entities that may use or access a Web-enabled 
event registration management system accordinig to an embodimeat of the iavention; 

Figure 2 is an illustration of interconnections and flow of data between the Web- 
enabled system of Figure 1 and various entities via the Intemet and a private netwoik; 

Figures 3a and 3b are flow charts depicting a process of data and/or control flow by 
which event organizers use or access the Web-enabled ^^em of Figure 1 for event 
-registration management purposes; 

Figures 4a to 4c are flow charts depicting processes of data and/or control flow, by 
which event attendees use or access the Web-enabled system of Figure 1 for event 
registration, amending registration information, and checking registration status, respectively^, 

Figures 5a to 5o provide screen shots of Web documents provided by the Web- 
enabled system of Figure 1 for displaying to and c^turing fiom the organizers and attendees 
information in relation to event registration management; and 

Figure 6 illustrates a general-purpose computer by which the embodiments of the 
invention are preferably implemented. 

Detailed Description 

A system providing Web-enabled evCTt re^stration managCTient service is provided 
according to an embodiment of the invention for application to both B2B and B2B2C 
transactions and which alleviates at least one of the foregoing disadvantages of conventional 
registration services. The Web-enabled event registration management system is hereinafter 
referred to generally as the system. 

The target users of the system are event organizars and attendees, and other 
participating entities such as hotels providing lodging or rooming fecilities during such 
events, event managers, and travel agents. The systrai provides services to the organizers for 
managing events and registering the attendees, and is thus suitable for application to both 
B2B and B2B2C transactions. Different organizers planning, managing and organizing 
different events of different nature or purpose may use the system without being constrained 
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by resources, time, geographical, or political differences. Through the use of the Internet aad 
Web technology, and the like networks and technologies, the system is able to operate online 
and be live all year round virtually without any downtime. This allows organizers to access 
information quickly for activities including planning operations, maldiig decisions, and 
executing changes ejfficiently without delays. 

Different attendees with different interests or preferences may use the system without 
e3q)ending too much effort while searching for suitable events or gathering information in 
relation to such events. Since the system provides an event registration management hub for 
the different organizers and attendees - a hub where organizers publicize events and process 
registration therefor, and attendees search and register for suitable events - the common usage * 
of such a hub by these parties also means quicker access to and processing of infonnation, 
and che^er services and costs for all eventually. The target audience of the organizers is 
also enlarged and tiie market focus widened because the number of attendees viewing 
publicized information regarding the events is multiplied by such a hub concept 

Preferably, the system allows resources to be shared out to the organizers which use 
the system, and this results in transferring the load of hosting and managing the resources 
from the organizers to a solution provider of the system. The tasks of data collection and 
storage in databases, and the collation of information conveyed by the data are undertaken by 
the system. Therefore, data mining, data warehousing, and other related activities are 
performed by the systeoL This way, the organizers are freed to do other useful thmgs like 
planning and organizing better event content or analysis of registration information for 
organization and management for future events. 

The system preferably also integrates online payment facihties, for service fees or 
costs payable either by the organizers who use the system or attendees who register for 
events, into the event registration management service. The online payment fecihties 
additionally process other types of payments or finance transactions, fixr example that 
pertaining to the lodging or rooming of organizers' employees and attendees during the 
events. 

Another event-linked process relating to hotel reservation and confirmation is also 
preferably integrated into the system. The system by hosting and managing a unique 
database related to hotel reservation enables participating hotels and attendees alike to keep 
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abreast of hotel reservatioia and confirmation status online. This translates into quicker 
information access useful for making decisions and executing changes. For example, these 
hotels are able to obtain information such as rooming lists through the system and therefore 
plan for operation during the events. 

The system preferably also allows the organizers to customize and view with little 
QBart various reports containing information relating to various aspects of event registration, 
in addition to updates and amendments thereof This is made possible by resources inherent 
to the system such as registration databases and a database engine for collating and 
processing data for reporting purposes. The database engine processes data in such databases 
unencumbered by or without interferaace &om the solution provider of the system. 
Therefore, proprietary rights in the data relating to each event remain with each organizer, 
and privacy and confidentiaHty of the data is maintained. 

Customization of registration forms for registering attendees is also achievable with 
Ihe system because flexibility is preferably built into the system by the provision of options to 
select from a list of prefbrmatted and standardized registration data entry fields, or to create 
new fields not found on such a list Such a provision ^ves the organizers options to use 
standard registration farms by esqjending little efiEbrt and time, or create personalized 
registration forms for meeting unique requirements by expending sfigjitiy more effort.and 
time. Typical registration details such as event registration categories and fees, official 
functions registration categories and fees, hotel registration categories and fees, and 
audit/payment details form the subject matter of file standard fields, 

Prefembly, the system also allows venue managraient organizations and hotels to 
directiy interact and deal with the organizers regarding venue and lodging or rooming issues 
unencumbered by the solution provider of the sy^em, and yet provide related siqpport 
services. Such transactions remain obscure to the system, for example the tenns of contracts 
between venue management organizations or hotels and the organizers is information which 
the system does not handle or process, but at the same time the system provides the relevant 
infrastructure, for example, for the attendees to access information provided by the venue 
management organizations or reserve and confirm hotel rooming. Hence, a private and 
confidential ambience is provided to cater to the competitive environment in the event 
registration management industry. 
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The functional and operational aspects of the system (hereinafter designated reference 
numeral 10) in accordance with a preferred embodiment of the invention are described with 
reference to Figures 1 to 6. Figure 1 is a block diagram depicting entities, organizations or 
individual members ofthe public that Diay use or access the system 10. Event organizers 12 
may use the system 10 for management and registration of events that involve the 
participation of venue managers 14, hotels 16, event noanagers 17, and travel agents 19, 
which members of the public may register for and attend as attoidees 18, The venue 
managers 14 provide the v^ue and fiacilities for conducting the events, and the hotels 16 
provide the lodging or rooming facilities for employees of the organizers 12 attendant at the 
events, participants of the events such as exhibitors for exhibition events, and/or the attendees 
1 8. The event managers 1 7 instead of independently using legacy event management systems 
for event registration management, relies on fee system 1 0 to provide enhanced event 
registration management services to existing clients. The travel agents 19 manage travel 
arrangements for the entities, orgariizations or individual members of the public feat are 
present at fee events. The organizers 12, the venue managers 14, fee hotels 16 and fee 
attendees 18 all have access to fee system 10, but each uses the system 10 for a different 
reason or purpose. For ejcarcgple, fee organizers 12 use fee sjretem 10 for several reasons, 
including: registering and paying for fee event registration management s^vices provided by 
fee system 10; providing fee system 10 wife information for piiblishing details on fee event; 
creatmg or customizing a registration form for registering fee attendees 1 8; and requesting for 
Tq)ortB on registration status. The venue managers 14 and fee hotels 16 use fee system 10 for 
checking attendance and rooming information, respectively, while fee attendees 18 use fee 
system 1 0 for registering for fee events, and managing and planning for ofeer sioiilar events 
using the system 10. 

Figure 2 is an illustration of interconnections and flow of data between fee system 10 
and fee venue notanagers 14, fee hotels 16, and fee members of fee pubUc or attendees 18, 
preferably via fee Intemet 20. The organizers 12, fee venue naanagers 14, fee hotels 16, and 
fee members of fee public or attendees 1 8 may at any time and from anywhere use fee system 
10 by connecting to fee intemet 20, The system 10 preferably by using standard Web 
technology provides Web enabled dociiments such as Web pages and Web forms for 
providing and receiving information. Even members of fee public 18 who have not 
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registered for any event are able to access the Web pages provided by system 10 for keeping 
abreast of information on new or future events. 

Paymaat facilities 21 such as banks or financial institutions through which payment 
transactions are made and the system 10 are preferably interconnected via payment gateways 
22, for example, via a virtual private network involving the latemet 20. The payment 
fecilities 21, for exainple, provide for B2B transactions between the solution provider of tiie 
system 10 and the organizers 12, and B2B2C transactions involving the organizers 12, the 
solution provider of the system 10, and the attendees 18 in relation to online payment 
transactions such as credit card transactions. The credit card merchants in this instance are 
the solution provider of the system 10 in the B2B transactions, and the solution provider of 
the system 10 or the organizers 12 in the B2B2C transactions. Alternatively, oflEline payment 
transactions maybe made using such payment means as bank drafts, checks, credit cards, and 
bank transfers. 

The sjretem 10 i>referably includes a firewall 23, a Web server 24, an i^lication 
server 25, and a database server 26. The firewall 23 is the front-end of the system 10 which 
provides protection for the system 10 Scorn invasion practices such as hacking or data theft. 
All communications between the system 10 and the organizers 12, the venue managers 14, 
the hotels 1 6, and the members of the public or attendees 1 8 therefore go through the fiDcewall 
23. 

The Web server 24 allows the Web enabled event registration management service 
provided by the system 1 0 to be accessed on the Internet 20 using Web technology. The Web 
server 24 provides the Web pages and Web forms and processes infomiation relating to these 
Web documents. For example, when the organizers 12 or the attendees 18 provide 
information to the system 10 by completing and submitting Ihe respective Web forms, such 
information represented by data is retrieved by the system 10 via standard Web technology 
such as Common Gateway Interface (CGI) technology. The processing of such data using 
CGI technology occurs on the Web server 24, and the retrieved information is then provided 
as iirput to the application server 25. 

The ^plication server 25 receives the information and processes such information for 
various requirements and under various conditions. For example, the application server 25 
processes details of the organizers 12 and the related events for payment and data 
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warehousing puiposes, while processing details of events for publicizing on the Web pages 
provided by the system 1 0. The application server 25 also processes infoimation regarding 
the attendees 1 8 in relation to the various events for which the attendees 1 8 have registered 
for payment and data warehousing purposes. La addition, the application server 25 collates 
infoimation for reportmg to the organizers 12 for data mining purposes. The application 
server 25 additionally communicates with the payment fecilities 21 via the payment gateway 
22 for processing the various B2B or B2B2C transactions between the organizers 12 and the 
solution provider of the system 10, or the organizers 12 and .the attendees 18, respectively. 

The database server 26 is dedicated to database storage and retrieval processes within 
the system 10 and includes the database engine. The database server 26 receives data fix)m 
the application server 25 for data warehousing purposes as well as provides as input data to 
the application server 25 for data mining pxuposes. The details of the organizers 12, related 
events, and the attendees 18, and information relating to registration, are collected as 
databases and processed, for example, as data tables which are interrelated. The database 
server 26 processes such data tables, for example, according to relational database 
techniques. 

Figures 3a and 3b are flow charts depicting a process relating to data and/or control 
flow, by which the organizers 12 use or access the system 10 for event registration 
management. Such a process is described also with reference to screen shots of the Web 
documents and Web forms provided by the system 10, which are shown in Figure 5. 

In a step 301 , the system 1 0 provides as a Web document a main menu shown in 
Figure 5a for viewing by an organizer 12. The main menu provides fields for the entry of a 
usemame and a password, which the organizer 12 needs to provide if the organizer 12 
currently holds an accotint with the system 10. In a step 302, the system 10 checks if the 
organizea: 12 has provided a usemame and a passwoid. If the organizear 12 provides a 
usemame and a password, the system 10 in a step 303 checks the system 10 database for 
validity of such information. If the information is not valid, the system 10 allows the 
organizer 12 to retry and checks again for valid mformation in a step 304. If after a 
predetermined number of retries tiie infoimation is still invalid, the organizer 12 is disallowed 
firom continuing and has to contact the solution provider of the system 10 in a step 305 to 
proceed. 
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If the usemame and password or the re-entered mformation is valid, the system 10 in 
a step 306 provides a Web document shown in Figure 5b for viewing by the organizer 12. 
Such a Web document provides details of all events organized by the organizer 12 including 
information such as event names, periods during which the events are conducted, the venues, 
and Web site addresses at which registration for the respective events can be done. The Web 
document also allows the organizer 12 the option to: enter new information or change 
existing information for an event registered with the system 1 0; set ixp or amend registration 
confirmation letter for confiiming the attendees' registration; preview or print registration 
confirmation letters and invoices; or preview or print registration reports and statistics. The 
Web document further allows the organizer 12 the option to create a new registration form 
for a new event for which the organizer 12 intends to open an account witix the system 10, or 
amend an existing registration form for an event already listed on the Web document If the 
organizer 12 opts to open a new account with the system 10 for a new event, the organizer 12 
may opt to create a new set of usemame and password for the new event 

The system 10 in a step 307 next poUs and checks if the organizer 12 selects an option 
relating to anew event If the organizer 12 does not select an option relating to a new event, 
the system 10 in a step 308 allows the organizer 12 to perform any of the opted data 
amendment or access operations by providing Web documents (not shown) which displays 
infomation and/or allows the organizer 12 to amend or change data using standard data entry 
fields. On the other hand, if the organizer 12 selects an option relating to a new event, the 
sj^em 12 proceeds to a step 3 1 1 . 

In the step 302, the system 10 checks if the organizer 12 has provided a usemame and 
a password If the organizer 12 does not provide a usemame and a password, the organizer 
1 2 is deemed not to hold an accoimt with the RVRtem 1 0. Hence in a nfm '^OQ the Rvstfitn in 
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provide a set of a usemame aud a password for obtaining access rights for the contact person 
to use the system 10 for amending or accessing infoimation subsequently. 

The system 10 also requires the organizer 12 to provide payment details for B2B 
billing purposes. When such details are provided, the system 1 0 communicates with the 
respective payment facility 21 and checks if the payment details provided by the organizer 12 
are valid in a step 310. If thepayment details are not valid, the system 10 returns to the step 
301 in which the main menu is provided as a Web document If flie payment details are 
vaUd, the system 10 proceeds to cliarge the organizer 12 via an online transaction, for 
example a credit card transaction, a predetermined amount of money as holding deposit 
through the payment fecility 21 and thereafter uses the same payment details to charge further 
predetermined amounts of money for eveiy predetermined number of attendees 1 8 that 
legister for the event After transacting the holding deposit, the system 10 proceeds to the 
step 311. 

In the step 311, the system 10 allows the organizer 12 to create new sets of usemames 
and passwords for providing dijaerent levels of access rights to different representatives of 
the organizer 12 that may attend to matters of different levels of security on beihalf of the 
organizer 12, In this step, the system 10 provides a Web document shown in Figure 5d (i) to 
the organizer 12, which requires the organizer 12 to provide a usemame and a password. If 
the infoimation is valid, Hie system further provides a Web document shown in Figure 5d (ii) 
to the organizer 12, which requests for the organizer 12 to provide a new set of usemame and 
password in addition to security level information of tiie assignee of the new set of usemame 
and password. For example, such an assignee may be given the security level for: 
supervising; creating new registration forms; creating confirmation letters; and etc. 

In a next step 3 12, the system 1 0 provides a Web document shown in Figures 5e (i) 
and 5e (ii) (pages 1 and 2, respectively) to the organizer 12 for creating a new registration 
form for registering the attendees 1 8 for the new event In a step 3 13, the organizer 12 
creates standard sections of the new registration form by providing event details and 
indicating specific preferences to the system 10 in an initial phase. The Web document firstly 
requires the organizer 12 to select a background color for the new registration form. The 
Web document then requires the organizer 12 to provide details of the event, including the 
name of the event, the period during which the event takes place, the venue and address 
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thereof, and the address of any relevant Web site. The Web document further requires the 
selection of two currencies in which the attendees 18 could pay for registering the new event 
The Web document also requires the organizer 12 to determine the type of rights to be 
assigned'to the attendees 1 8, which restricts what the attendees 1 8 may do after registration. 
For example, the attendees 1 8 may be restricted merely to checking of registration status, 
=and/or changing of registration details after the attendees 1 8 register. 

Upon provision of such information, the Web document allows the organizer 12 to: 
preview tiie new registration form that has been created thus far without saving the new 
registration form on the system 10 database; submit the new registration form that has been 
created thus far and save the new registration form on the system 10 database; or view the 
main menu Web docmnent without saving the new registration form by returning the system 
10 to the step 301. In a step 314, the system 10 checks if the organizer 12 wishes to save the 
new registration form on the system 10 database. If the organizer 12 does not wish to save 
the new registration form, for example after previewing the new registration form the 
organizer 12 is not satisfied, the system 10 checks if the organizer 12 wishes to recreate a 
new registration form in a step 315. If the organizer 12 does not wish fo recreate a new 
registration form, the system 10 returns to the step 301 and displays the main menu Web 
document to the organizer 12, However, if the organizer 12 wishes to recreate a new 
registration form, the system 10 returns to the step 312 and displays the Web document 
siiown in Figures 5e (i) and 5e (ii) to the organizer 12. 

If the organizer 12 wishes to save the new registration form created thus fer while the 
system lO is in step 314 and proceed with creating the rest of the new registration form, the 
system 10 then proceeds to a second phase and allows the organizer 12 to customize the other 
reniaining sections of the registration form. The organizer 12 may choose to enter one or all 
of steps 316, 318, 320, 322, 324 and 327 by deciding in subsequent steps 317, 319, 321, 323, 
325, and 328, respectively. 

In the step 316, the system 10 provides a Web document shown in Figure 5f with 
which the organizer 12 creates data entry fields on the new registration form for collecting 
information relating to the demogr^hy of the attendees 18 and determines how to assign 
identification (ID) information to the attendees 18. The organizer 12 also determines the 
compulsory data entry fields iato which the attendees 18 must SH information. The Web 
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document also allows the organizer 12 to request fi-om the attendees 18 infonnation regarding 
any accompanying party. In addition to the standard data entry jSelds made readily available 
by the system 10 to the organizer 12 for selection, the Web document also allows the 
organizer 12 to create other non-standard data entry fields for collecting further demogr^hy 
information* When the organizer 12 has provided all the relevant infoicMtion, the system 10 
in the step .317 checks if the organizer wishes to continue to create other sections of the new 
registration form or save the new registration form created thus fer on the system 1 0 database, 
thereby making the same available on the system 10 Web site in a step 326. 

In the step 318, the system 10 provides a Web document shown in Figure 5g with 
which the organizer 12 sets up event registration categories and fees and create data entry 
fields therefor. For example, the organizer 12 provides information to the system 10 relating 
to different categories of attendees for which different registration fees apply and diflEerent 
time periods within which the attendees 1 8 need to register for which different registration 
. fees apply. For example, the attendees 1 8 who are associated in one way or another with the 
organizer 12 or "early birds" maybe given discounts. Whenihe organizer 12 has provided 
all the relevant information, the system lO'm the step 319 checks if the organizer wishes to 
continue to create other sections of the new registration form or save the new registration . 
form created thus far on the system 1 0 database, thereby making the same avaiUible on the 
system 10 Web site in a step 326. 

In the step 320, the system 10 provides a Web document shown in Figure 5h with 
which the organizer 12 sets up ofiBcial functions registration informafion and create data 
entry fields therefor. For example, the organizer 12 provides infonnation to the system 10 
relating to different functions associated with the event, including details of such functions 
and prices for tickets to the functions. When tihe organizer 12 has provided all the relevant 
infonnation, the system 10 in the step 321 checks if the organizer wishes to continue to create 
other sections of the new registration fi)rm or save the new registration form created thus fer 
on the system 10 database, thereby making the same available on the system 10 Web site in 
the step 326. 

In the step 322, the system 10 provides a Web document shown in Figure 5i with 
which the organizer 12 sets up hotel registration categories and create data entry fields 
therefor. For example, the organizer 12 provides infonnation to the system 10 relating to the 
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hotels 16, including details of room charges, distance of such hotels 16 from the venue of the 
event, the star rating of the hotels 16, and etc. When the organizer 12 has provided all the 
relevant information, the system 10 in the step 323 checks if the organizer wishes to continue 
to create other sections of the new registration form or save the new registration form created 
thus fer on the system 10 database, thereby making the same available on the system 10 Web 
site in the step 326. 

In the step 324, the system 10 provides a Web document shown in Figure 5j with 
which the organizer 12 sets iip audit or payment details relating to the attendees 18. The 
orgardzer 12 indicates on the Web document methods by which the attendees 1 8 may pay for 
registering and attending the event For example, typical offline payment methods such as 
payment by bank drafts, checks, credit cards or bank transfers are options which the organizer 
12 may select If the organizer 12 wishes that the attendees 1 8 be given an option to pay by 
onUae transactions, the organizer 12 is required to indicate on the Web document this 
intention and provide, for example for online credit card transactions, the credit card 
merchant details. In this instance, the merchant maybe the organizer 12, or the solution 
provider of the system 1 0 in a B2B2C context. 

Specific details regarding the various payment methods are then required, for example 
if the organiser 12 wishes to allow the attendees 18 to pay by bank transfers, the organizer 12 
is required to indicate on the Web document the intention to do so and provide relevant 
information pertaining to a bank which the organizer 12 intends to use for such payment 
transactions. When the organizer 12 has provided all the relevant information, the system 1 0 
in the step 325 checks if the organizer wishes to continue to create other sections of the new 
registration form or save the new registration form created thus far on the sj^em 10 database, 
thereby making the same available on the system 10 Web site in the step 326. 

In the step 327, the system 10 provides a Web document shown in Figure 5k with 
which the organizer 12 creates data entry fields on the new registration form for collecting 
information relating to the market profile of the attendees 18. The organizer 12 may pose 
main questions relating to, for example, the industry to which the attendees 18 belong, the 
purchasing power of the attendees 1 8, the purpose of the visit by the attendees 1 8, and etc. In 
addition, the organizer 12 may pose sub-questions in relation to the main questions for 
requesting further details. When the organizer 12 has provided all the relevant information. 
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the system 10 in the step 328 checks if the organizer wishes to contiaue to create other 
sections of the new registration form or save the new registration form created thus far on the 
system 10 database, thereby making the same available on the system 10 Web site in a step 
326. . 

In addition to allowing the organizer 12 to create the new registration fomi, the 
system 10 also allows the organizer 12 to create event registration confirmation letters by 
providing a Web document shown in Figures 51(i) and 51(ii). With this Web document, the 
organizer 12 customizes the opening and closing texts of the confiimation letters and selects 
one or all types of registration information to include in the confiimation letters. The types of 
registration information include information relating to market profile, event registration 
category, official function registration, botel registration, audit or payment details, and receipt 
details. An example of a confiimation letter is shown in Figures 5m(i) and 5m(ii), which the 
system 10 sends to the attendees 18 aq)on confirmation of event registrations. The 
exemplified confirmation letter provides the attendees 1 8 with information such as 
registration details, registration fees, payment instractions, receipt details, and history of 
payment ' * 

Also, the system 10 allows the organizer 12 to prepare invoices for groups to which 
the attendees 18 belong, for escample organizations to which en:q>loyees who are the attendees 
18 belong and to which the events registered for are chargeable, by providing a Web 
document shown in Figure 5xl Such invoices are sent to the groups to which the attendees' 
18 belong that opt to make payments via offline payment transactions and therefore are 
invoiced for the outstanding payables. With the Web document, the organizer 12 selects one 
or all types of payment details to include in the invoices and customizes additional texts to 
include in the invoices. The types of payment details include payment information relating to 
event registration category, official fimction registration, and hotel registratioa 

Furthermore, the system 10 allows the organizer 12 to define and format registration 
reports and statistics documents by providing a Web document shown in Figure 5o for the 
organizer 12 to select the criteria upon which the registration reports and statistics documents 
are based. For example, the organizer 12 may generate registration reports or statistics 
documents according to the demographic profile or the market profile of the attendees 18, 
Alternatively, the organizer 12 may generate registration reports or statistics documents 
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according to information in relation to event registration category, official function 
registration, or hotel registratioiL 

Figures 4a to 4c are flow cliarts for depicting processes relating to data and/or control 
flow, by which the attendees 18 use or access the system 10 for event registration, amending 
registration information, and checking registration status, respectively. In relation to the 
event registration process shown in Figure 4a, a potential attendee 18 in a step 401 accesses a 
Web page provided by the system 1 0, which is a registration form set up by an organizer 1 2 
using the foregoing process, for registering for an event by providing such details as required 
in the registration fornx In addition, the attendee 18 in a step 402 provides details of payment 
mode(s) with which the registration fee is paiid. The attendee 18 may pay by offline payment 
means such as a check or draft or online payment means such as a credit card transfer. The 
payment information provided by the attendee 18 is then validated in a step 403, in which the 
system 10 checks with the payment faciUties 21 such online payment details, if apphcable, or 
with the relevant credit card authentication entities such credit card information for oflQine 
payment transactions, if apphcable. If the payment information is not valid, the process loops 
back' to the step 401 in which the attendee has to register again. Otherwise, the attendee 18 is 
given a confirmation by means of an event registration confirmalion letter in a step 404 that 
the registration is successful. 

In relation to the process for amending the registration information shown in Figure 
4b, the attendee 18 in a step 405 first provides details for the system 10 to retrieve the 
registration record for the attoadee 18. The system 10 then in a step 406 allows the attendee 
to amend the record, who thereafter submits the amendments in a step 407 to the system 10 
for iipdating. In relation to the process for checking the registration status shown in Figure 
4c, the attendee 18 in a step 408 first provides details for the system 10 to retrieve the 
registration record for the attendee 18. The system 10 then in a step 409 allows the attendee 
1 8 to dieck the registration status by presenting the current and itpdated details of the 
registration record. 

The embodiments of the invention are preferably implemented using a computer, such 
as the general-purpose computer shown in Figure 6, or groiq) of computers that are 
interconnected via a network, in particular, the functionality or processing of the network- 
based system of Figures 1 to 5o may be implemented as software, or a computer program. 
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executing on the computer or group of computers. The method or process steps for managing 
registration of events are effected by instructions in the software that are carried out by the 
computer or groiq) of computers. The software may be implemented as one or more modules 
for implementing the process steps. A module is a part of a computer program that usually 
performs a particular function or related functions. Also, a module can also be a packaged 
fuQCtional hardware unit for use with other components or modules. 

In particular, the software may be stored in a computer readable medium, including 
the storage devices described below. The software is preferably loaded into the computer or 
group of computers from the computer readable medium and then carried out by the 
computer or groiQ) of computers. A computer program product includes a computer readable 
medium having such software or a computer program recorded on it that can be carried out 
by a computer. The use of the computer program product in the computer or group of 
computers preferably effects an advantageous event registration m a n agement system in 
accordance with the embodiments of the invention. 

The system 28 is singly provided for illustrative purposes and other configurations 
can be employed without departing from the scope and spirit of the invention. Computers 
with which the embodiment can be practiced include IBM-PC/ATs or compatibles, one of the 
Macintosh (TM) femily of PCs, Sun Sparcstation (TM), a workstation or the like. The 
foregoing is merely exemplary of the types of computers with which the embodiments of the 
invention may be practiced. Typically, the processes of the embodiments, described 
hereinaftar, are resident as software or a program recorded on a hard disk drive (generally 
depicted as block 29 in Figure 6) as the computer readable medium, and read and controlled 
using the processor 30. Intermediate stor^eofthe program and any data may be 
accomplished using the semiconductor memory 31, possibly in concert with the hard disk 
drive 29. 

In some instances, the program may be siqiplied to the user encoded on a CD-ROM or 
a floppy disk (both generally depicted by block 29), or alternatively could be read by the user 
from the network via a modem device connected to the computer, for example. Still ftulher, 
the software can also be loaded into the computer system 28 from other computer readable 
medium hicluding magnetic tape, a ROM or integrated circuit, a magneto-optical disk, a radio 
or infra-red transmission channel between a computer and another device, a computer 
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readable card such as a PCMCIA card, and the Latemet and Intranets including email 
transmissions and iiLfomiation recorded on websites and the Uke. The foregoing is merely 
exemplary of relevant computer readable mediums. Other computer readable mediimis may 
be practiced without departing fiom the scope and spirit of the invention. 

In the foregoing manner, a system iwroviding Web-enabled event registration 
management service is described according to an embodiment of the ravention for application 
to both B2B and B2B2C transactions and which alleviates at least one of the foregoing 
disadvantages of conventional registration services. Althou^ only one embodiment of the 
invention is disclosed, it will be scpparent to one skilled in the art in view of this disclosure 
that ntmierous changes and/or modification can be made without departing from the scope 
and spirit of the iuvention. 
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Claims 

1 . A data processing system for services relating to event registration management, 
comprising: 

computer processor means for processing data; 
storage means for storing data on a storage medimn; 

means for processing and storing data regarding details of an event including time and 
venue thereof and registration fee therefor, said event being organized by an event oi:ganizer 
and S£|id details for informing an event attendee regarding said event; 

means for processing and storing data regarding information for preparing means for 
registering said attendee for said event; 

means for processing and storing data regarding registration information in response 
to said registration means, said registration information for registering said attendee and 
paying said registration fee; and 

means for processing and storing data regarding content for generating a report in 
relation to said event 

2. The system as in claim 1, further comprising means for processing data regarding 
details of said organizer including name, address and payment details of said organizer for 
subscribing to said event organization and registration services. 

3. The system as in claim 2, further comprising means for processing data regarding 
information pertaining to hotel reservation for said attendees, said hotel reservation 
information being dependent on input fiom said attendee and accessible to a participating 
hotel providing acconamodation for said attendee during conduct of said event. 

4. The system as in claim 3, wherein said means for processing and storing data 
regarding said details of said event comprises: 

means for presenting query means to said organizer for requesting said details from 
said organizer; 
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means for inputting said details; and 

means for storing on said storage medimn said details. 

5. The system as in claim 4, wherein said means for presenting said query means for 
requesting said details conqirises means for transmitting to said organizer a Web enabled 
document for requesting said details. 

6. The sj^em as in claim 5, wherein said means for iD5)utting said details coirtprises 
means for providing data entry fields in said Web enabled docfument for requesting said 
details. 

7, The system as in claim 6, wherein said means for storing on said storage medium said 
details comprises means for storing said details in a database on said storage medium. 

8, The system as in claim 4, wherein said means for processing and storing d at a 
regarding said information for preparing said registration means comprises: 

means for presenting query means to said organizer for requesting said preparation 
information fix>m said organizer, 

means for itqputting said preparation information; * 

means for storing on said storage medium said preparation information; and 

means for processing said preparation information for presenting query means to said 
attendee for requesting said registration information firom said attendee. 

. 9. The system as in claim 8, wherein said means forpresenting said query means for 
requesting said preparation information cpniprises means for transmitting to said organizer a 
Web enabled document for requesting said preparation information* 

1 0. The system as in claim 9, wherein said means for presenting said query means to said 
organizer for requesting said preparation information ftirQier comprises means for presenting 
query means to said organizer for requesting information relating to at least one of: 



attendee demography; 
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registration categorization; 
event related fbnction; 
hotel reservation; and 
attendee payment methods. 

1 1 . The system as in claim 1 0, wherein said means for inputting said preparation 
information comprises means for providing data entry fields in said Web enabled document 
for requesting said preparation infonnation. 

12. The system as in claim 1 1, wherein said means for storing on said storage medium 
said preparation information comprises means for storing said preparation information in a 
database on said storage mediuHL 

13. The system as in claim 12, wherein said means for processing said preparation 
information for presenting said query means to said attendee for requesting said registration 
information con^rises means for transmitting to said attendee a Web enabled document for 
requesting said registration information. 

14. The system as in claim 8, wherein said means for processing and storing data 
regarding said registration information in response to said query means for requesting said 
registration information firom said attendee comprises: 

means for inputting said registration information; 

means for storing on said storage medium said registration information; and 

means for validatuig payment of said registration fee prior to registering said attendee 
for said event. 

15. The system as in claim 14, wherein said means for processing said preparation 
information for presenting said query means to said attendee for requesting said registration 
information comprises means for transmitting to said attendee a Web enabled document for 
requesting said registration information. 
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16. The system as in claim 15, wherein said means for inputting said registration 
information comprises means for providing data entry fields in said Web enabled docmnent 
for requesting said registration information. 

17. The system as in claim 1 6, wherein said means for storing on said storage medium 
said registration information comprises means for storing said registration information in a 
database on said storage medium. 

1 8. The system as in claim 1 7, wherein said means for validating payment of said 
registration fee comprise means for communicating and verifying with a payment facility 
information regarding paymait of said registration fee by said attendee. 

19. The system as in claim 14, wherein said means for processing and storing data 
regarding content for generating a report in relation to said event coii^jrise^ 

means for presenting query means for requesting said report; 
means for inputting said request for said report; 

means for processing at least one of said details of said events and said registration 
information in response to for jjroviding said content; and 

means for presenting said report 

20. The system as in claim 19, further comprising means for processing and storing data 
regarding content for generating a confirmation in relation to registration of said attendee for 
said event 

21 . A data processiag method for services relating to event registration management, 
comprisiDg the steps of: 

processrug data using computer processor means; 

storing data on a storage medium using storage means; 

processing and storing data regarding details of an event including time and venue 
thereof, and registration fee therefor, said event being organized by an event organizer and 
said details for uiforroing an event attendee regarding said event; 
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processing and storing data regarding information for preparing means for registering 
said attendee for said event; 

processing and storing data regarding registration infonnation in response to said 
registration means, said registration information for registering said attendee and paying said 
registration fee; and 

processing and storing data regardiag content for generating a report in relation to 
said event 

22, The method as in claim 21, further comprising the step of processing data regarding 
details of said organizer including name, address and psymsnt details of said organizer for 
subscribing to said event organization and registration services. 

23. The method as in claim 22, further comprising the step of processing data regarding 
information pertaining to hotel reservation for said attendees, said hotel reservation 
infonnation being dependent on iiq)ut from said attendee and accessible to a participating 
hotel providing accommodation for said attendee during conduct of said event. 

24. The method as in claim 23, wherein said step of processing and storing ^ftfi regarding 
said details of said event coinprises the steps of: 

presenting query meaiis to said organizer for lequestiiig said details fixjm said 
organizer; 

inputting said details; and 

storing on said storage medium said details. 

25, The method as in claim 24, wherein said step of presenting said query means for 
requesting said details comprises the step of transmitting to said organizer a Web enabled 
document for requesting said details. 



26. The method as in claim 25, wherein said step of inputting said details coinprises the 
step of providing data entry fields in said Web enabled document for requesting said details. 
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27. The method as in claim 26, wherein said step of storing on said storage medium said 
details comprises the step of storing said details in a database on said storage medium. 

28. The method as in claim 24, wherein said step of processing and storing data regarding 
said information for preparing said registration means comprises the steps of: 

Ijresenting query means to said organizer for requesting said preparation information 
fix)m said oiganizer; 

ii^iutting said preparation information; 

storing on said storage medium said preparation information; and 

processing said preparation information for presenting qnery means to said attendee 
for requesting said registration information from said attendee. 

29. The method as in claim 28, wherein said step of presenting said query means for 
requesting said preparation information comprises the step of transmitting to said organizer a 
Web enabled document for requesting said preparation information. 

30. The method as in claim 29, wherein said step of presenting said query means to said 
organizer for requesting said preparation information further coiDprises the step of presentiiig 
query means to said organizer for requesting iuformation relating to at least one of: 

attendee demogr^hj^ 

registration categorization; 

event related function; 

hotel reservation; and 

attendee payment methods. 

31. The method as in claim 30, wherein said step of inputting said preparation 
information comprises the step of providing data entry fields in said Web enabled document 
jfor requesting said preparation indFormation. 
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32. The method as in claim 3 1 , wherein said step of storing on said storage mediiun said 
preparation information comprises the step of storing said preparation information in a 
database on said storage medimn. 

33. The method as in claim 32, wherein said step of processing said preparation 
information for presenting said query means to said attendee for requesting said registration 
information comprises the step of transmittiag to said attendee a Web enabled document for 
requesting said re^tration infomaiation. 

34. The method as in claim 28, wherein said step of processing and storing data regarding 
said registration information in response to said query means for requesting said registration 
information from said attendee comprises the steps of: 

inputting said registration information; 

storing on said storage medium said registration information; and 

validating payment of said registration fee prior to registering said attendee for said 

event 

35. The method as ia claim 34, wherein said step of processing said preparation 
iaformation for presenting said query means to said attendee for requesting said registration 
information comprises the step of transmitting to said attendee a Web enabled document for 
requesting said registration infoimation. 

36. The method as in claim 35, wherein said step of inputting said registration 
information conq)rises the step of providing data entry fields in said Web enabled document 
for requesting said registration informatioiL 

37. The method as in claim 36, wh^ein said step of storing on said storage medium said 
registration iaformation comprises the step of storing said registration information in a 
database on said storage medium 

38. The method as in claioa 37, wherein said step of validating payment of said 
registration fee comprises the step of communicating and verifying with a payment facility 
information regarding payment of said registration fee by said attendee. 
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39. The method as in claim 34, wherein said step of processing and storing data regarding 
content for generating a report in relation to said event comprises the stqjs of: 

presenting qnery means for requesting said report; 

irrputting said request for said report; 

processing at least one of said details of said events and said registration information 
in response to for providing said content; and 

presenting said report 

40. The method as in claim 39, further comprisrug the step of processing and storing data 
regarding content for generating a confirmation in relation to registration of said attendee for 
said event, 

41 . A computer program product for eveat registration management, comprising: 

a computer usable medium having computer readable program code me^us embodied 
in said mediinn for causrog data processing for services relating to event organization and 
registration, said computer program product haviug: 

conq>uter readable program code means for processing data using computer processor 

means; 

computer readable program code means for storing data on a storage medium using 
storage means; 

coroputer readable program code means for processing and storing data regarding 
details of an event including time and venue thereof and registration fee therefor, said event 
beiag organized by an event organizer and said details for informing an event attendee 
regarding said event; 

computer readable program code means for processing and storing data regarding 
information for preparing means for registering said attendee for said event;. 
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computer readable program code means for processing and storing data regarding 
registration infonnation in response to said registration means, said registration infonnation 
for registering said attendee and paying said registration fee; and 

computer readable program code means for processing and storing data regarding 
content for generating a report in relation to said event 

42, The computer program product according to claim 41, further comprising coic5}uteEr 
readable program code means for processing data regarding details of said organizer 
including name, address and payment details of said organizer for subscribing to said event 
organization and registration services, 

43, The computer program product according to claim 42, further comprising computer 
readable program code means for processing data regarding information pertaining to hotel 
reservation for said attendees, said hotel reservation information being dependent on input 
from said attendee and accessible to a participating hotel providing accommodation for said 
attendee during conduct of said event 

44, The computer program product according to claim 43, wherein said computer 
readable program code means for processing and storing data regaixiing said details of said 
event conq)rises: 

computer readable program code means for presenting query means to said organizer 
for requesting said details from said organize!^ 

computer readable program code means for inputting said details; and 

conq>uter readable program code means for storing on said storage medium said 

details. 

45, The computer program product as in claim 44, wherein said coinputer readable 
program code means for presenting said query means for requesting said details corn5)rises 
computer readable program code means for transmitting to said organizer a Web enabled 
document for requesting said details. 

46, The computer program product as in claim 45, wherein said computer readable 
program code means for inputting said details comprises computer readable program code 
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means for providing data entry fields in said Web enabled document for requesting said 
details, 

47. The computer program product as in claim 46, wherein said computer readable 
program code means for storing on said storage medium said details comprises coniputer 
readable program code means for storing said details in a database on said storage medium. 

48. The computer program product as in claim 44, wherein said conqputer readable 
program code means for processing and storing data regarding said information for preparing 
said registration means comprises: 

computer readable program code means for presenting query means to said organizer 
for requesting said preparation information from said organizer; 

computer readable program code means for inputting said preparation information; 

computer readable program code means for storing on said storage medium said 
preparation iiifornaation; and 

computer readable program code means for processing said preparation information 
for presenting query means to said attendee for requesting said registration infbrmatian from 
said attendee. 

49. The computer program product as in claim 48, wherein said computer readable 
program code means for presenting said query means for requesting said preparation 
information con^rises computer readable program code means for transmitting to said 
or ganiz er a Web enabled document for requesting said preparation information. 

50. The computer program product as ia claim 49, wherein said computer readable 
program code means for presenting said query means to said organizer for requesting said 
preparation information further comprises computer readable program code means for 
presenting query means to said organizer for requesting ioformation relating to at least one 
of: 

attendee demography; 



registration categorization; 
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event related function; 
hotel reservatioii; and 

attendee payment conq)uter program products, 

51. The computer program product as in claim.50, wherein said computer readable 
program code means for inputting said preparation information conqjrises computer readable 
program code means for providing data entry fields in said Web enabled document for 
requesting said preparation informatioiL 

52. The computer program product as in claim 51, wherein said computer readable 
program code means for storing on said storage medium said preparation information 
cou^)iisBs computer readable program code means for storing said preparation information in 
a database on said storage medium. 

53. The computer program product as in claim 52, wherein said computer readable 
program code means for processing said preparation information for presenting said query 
means to said attendsQ for requesting said registration information comprises computer 
readable program code means for transmitting to said attendee a Web enabled document for 
requesting said registration iafoimation. 

54. The computer program product as m claim 48, wherein said computer readable 
program code means for processing and storing data regarding said registration information 
in response to said query means for requesting said registration information fiom said 
attendee comprises: 

computer readable program code means for inputting said registration mformation; 

computer readable program code means for storing on said storage medium said 
registration information; and 

computer readable program code means for validating payment of said registration fee 
prior to registering said attendee for said event 



55. The computer program product as in claim 54, wherein said computer readable 
program code means for processing said preparation infonnation for presenting said query 
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means to said attendee for requesting said registration infomaation comprises computer 
readable program code means for transmitting to said attendee a Web enabled document for 
requesting said registration information. 

56. The computer program product as in claim 55, wherein said computer readable 
program code means for inputting said registration information comprises computer readable 
program code means for providing data entry fields in said Web enabled document for 
requesting said registration information. 

57. The conq)uter program product as in claim 56, whereia said computer readable 
program code means for storing on said storage medium said registration information 
coiD^rises computer readable program code means for storing said registration information in 
a database on said storage medium. 

58. The computer program product as in claim 57, wherein said coruputer readable 
program code means for validating payment of said registration fee comprises computer 
readable program code means for communicating and verifying with a payment fecility 
information regarding payment of said registration fee by said attendee. 

59. The computer program product as in claim 54, wherein said computer readable 
program code means for processing and storing data regarding content for generating a report 
in relation to said event comprises: 

computer readable program code means for presenting query means for requesting 
saidrqport; 

computer readable program code means for inputting said request for said report; 

computer readable program code means for processing at least one of said details of 
said events and said registration information in response to for providing said content; and 

computer readable program code means for presenting said report 

60. The computer program product as in claim 59, further cornprising computer readable 
program code means for processing and storing data regarding content for generating a 
confirmation in relation to registration of said attendee for said event. 
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Your list of events and online registration forms whicit you have created 

using "myregtooLcom" 

If the event/registration form is not listea^ you will need to create a new online term 
using the options below. 



Event Name 


Dates (dd/mm/yy) 


Event Venue 


Registration web site address 


□ 


idevelop 
2000 


28/08/2000 - 30/08/2000 


Raffles City 
Convention 


www.myregtool.com/idev2000 


□ 


Hospl2D00 


29/08/2000-01/09/2000 


Suntec 


www.myregtool.com/hospI2000 


□ 


OSHA2000 • 


29/08/2000-01/09/2000 


Suntec 


www.myregtool.com/osha2000 


jiiort Dy tvent Name 


Select an existing event from the above list, followed by the options 

listed below 




Enter new records or change existing records of an existing event 




Set up or amend your registration confirmation letter 




Preview or print registration confimnatipn letters and Invoices 




Preview or print registration reports and statistics 


Create a new online registration form for a new event 




Create a new online registration form for your event 


Ammend an existing online registration form 




Ammend an existing online registration form tliat you have already 
created 


Create new Passwords 




Create new passwords 




FIGURE 5b 
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REGISTER TO USE "myregtooKcom*' 



Your Company/Organization 



Company Name* {(AutO Upper Cap) 
Location Address* \ 



C 



Country [JAPAN 



aty [ 



Telephone* j(area code^ 
Company's web stte 

j(Auto Upper Cap) 



Your Industry* j Computing Engineering Hardware g 



Title 
First Name* 
Job Title* 
Telephone* 
Your Email* : 



state [I 
Zip Code [] 



Fax |(area code- r 



Your Contact Details 

Gender C ^ale ^ Female 
Last Name* | 



{xx>-(xxxxx* 



Fax |(xx)-(xxxxx)} : 



(Auto Upper Cap) 



Billing Information for 
''myregtool.com" to invoice your company 

1. FOCUsS fees shall be billed to your company on every 25 registrations 
processed through "myregtool.com", 

2. FOCUsS reserves the right to terminate your use of "myregtooUcom" If the 
Invoice is not paid within 15 days from the Invoice date. 

® Please send the invoice to the address shown above 

O P';7Zpl'ng Addresg; : ;. ; ] 

We need a holding deposit 



FIGURE 5c 
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Enter your password 

Only supervisors may create additional passwords for 
other users. Please enter your password 



Usemame : [ 
Password : [ 
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Create passwords 

Usemame : I 



Password : [] 
Re-Enter Password : L 



Assign security options 

El Supervisor 0 Add new data 

13 Create new online forms 0 Delete data 

13 Create registration letters (3 Modify existing data 

[3 Preview & Print AU- registration reports and statistics 

pi Preview & Print only HOTEL reports and 

^ statistics»»> »>»»»>»»>» | Pan Paciftc | 



pi Access to specific events 
' >»>»»>>»>>>>>>>>>> 



icieveiop2000 
Hospi2000 
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Create a new online registration form for your event 

Create an online registration form for your event by completing tiie informalion 
below.Upon submitting the Information below, your oniine registration form 
sliall be iiosted on tlie web site witliin 10 minutes. 

Select your favourite colour for the registration form 



^ RED W BLUE . YELLOW (Colour Gradient Ciiart) 



Update your event information 

Insert Event loon , Insert Event Banner ^f§f^J|PSl 

Event Name 




To Date m^. 



State 



Zip Code L 



Event Web Site |(Auto Upper Case) 

Hyperiink the online |(AutO Upper Case) 
registration form tQ> I 



Select your registration fees currency (maximum 2 currencies) 



Currencies accepted by your event 






Assign riglits to your attendee 


13 Check his registration status 


^ Change his registration details 



Start creating your registration sections 

j >flirB|tl^| Create your attendee's demographics 
f^Bittlbft,^ Create your attendee's market profile 
Create conference categories and fees 
Create functions categories and fees 
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rB-HttOQ-i Create hotel categories and fees 
^j;^itton-;{ Create event's payment details 
iS§Si???^l Enter contact details 
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Create your attendee's demographics! 

1. The following shows the standard fields in the demographic section of 
online registration form 




Attendee ID jAuto assigned 



Your attendee's demographics 

Group ID |Auto assigned 

Title; O Prof, O Dr. O m ,. O O ^ 

First Name : |c;ompulsory Last Name : |U0mpulS0ry j^^j 



3ob Title : | Not c;ompuisdryl^ 

Mailing Address : |Not Uomputsory 
Country : |Compuisory 
City : [Not Compulsory 
Telephone : | Not Compulsory 
Email : j Compulsory 



Organisation : |N0t CompulSOfy 

State : |Not Compulsory r^:| 
2ip Code : | Not compuisoFy^ 
Pax: |<^onipulsory ^ 



Attendee's accompanying person demographics 

^ Prof. Q Dr. O M r. O O ms. 

Rrst Name : | Not Compulsory l^i^l Last Name ; | Not Compulsory 



Title: O p„f^ O Dr. O 



Mr. 



Mrs. 



Ms. 



Rrst Name : | Not Compulsory -y^ Last Name : |Not Compulsory Nipi^| 
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CREATE CONFERENCE CATEGORIES AND FEES 



Registration Fee 


Fee Before 


Fee Between 


Fee After 


Registration 
Capacity 








Registration 
Category 


Currency 


Currency 


Currency 


Currency 


Currency 


Currency 






\mm\ 








|e.g. ITN Member 


|500 


|380 1 


|o 1 


1° 1 


|800 1 


|570 




|e.g. Non ITN Membetj 


|600 


|470 1 


l« 1 


|o 1 


|goo 1 


|650 




|e.g Accompanying Pe 


|100 j 


\120 j 


1° 1 


1° I 


|250 1 


(270 1 




1 


1 1 


1 1 


1 1 


1 1 


1 1 


1 1 




1 


1 i. 


1 i 


1 1 


1 1 


1 t 


1 1 




1 


1 


1 


1 


1 1 


1 1 


1 1 





ENTER TAX RATE 


TAX 


1° k 




IS Above fees include taxes 


n Above te 


es are subject to taxes 
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Create Function Categories & Fees 



Social Functions/Session 


Dates 


Time 


Duration 


Fee per 


person 

|U5$ ^ 


Registration 
Capatity 


|we)come Cocktail Reception 




|1830 


|2hrs 


[30 






jHands-on Training 




\0900 \ 


jShrs 




\210 




|Techical Program 




|1300 1 


|3 hrs 


fisb ! 


|220 1 








1 1 


1 


I 


1 ' 




1 




1 1 


1 


1 


1 




1 




1 1 


1 


1 


1 { 





Enter Tax Rate 










PI 

' Above fees indude taxes 


n Above fees exclude taxes 
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CREATE HOTEL CATEGORIES AND FEES 



Hotel 
Name 


CategoiY 


Distance 
From 
Event 
Venue 


Room 
Rate 


Amount of Deposit 
Required 
to confirm 
reservation 


Maximum 
Number of 
rooms 


Currency 


Currency 


jWestin E 


|5star 1 


|10 min^ 




|500 1 


|400 1 




1 1 


1 1 


1 1 




1 1 


1 1 




1 1 


1 1 


1 1 




1 1 


1 1 




1 1 


1 1 






1 ! 


1 1 






1 


1 i 

1 ' 




1 1 


1 





1 ENTER SERVICE CHARGE & TAX RATES | 


1 Service Charge 


no 1. 1 


1 Government Tax 


P % 1 


1 Goods & Services Tax 


|i l«. 1 


1 13 Rates Include above taxes 


n Rates are subject to taxes | 
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Create Payment Profile for the attendee to make payment 



Please Indicate 1 


the methods of payment for this event 


^ By Bank Draft 

^ By Company Cheque 

^ By Persona! Cheque 


Made Payable to 


|e.g Sapphire 2000 


Mail tD Address 


|e.g 12 Cantonment Road | 


Country 


|e,g Malaysia j 


n By Credit Carxl 


1^ Amex 1-1 Mastercard ^ Visa jcB ^ ojners 


^ By Bank Transfer 


Made Payable to 


1 i 


Account Number 




Bank's Name 


1 


Bank's Address 


1 


Bank Sort Mumber 


1 1 


Country 


iJAPAN ■■ — ^ 



Please indicate If you wish to use the online 
[erectronic payment facility ffor more lnfn^, 



^ Yes O No 
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Create your attendee's market profile 



Main Question 


Sub - Questions 


01. 


e.g. Your industry Ty(p 


iiii^i^^^i»asi| 


02. 


e.g. Purchasing Pow^ 




03. 


e.g. Purpose of Visit 




04, 


|e.g. Company's Annu) 




05. 


1 1 




06. 


1 




07. 


1 




08. 


1 




09. 


1 




10. 


1 
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<tag!EventName> 
<tag:EventStartEndDate> 
<ta9;EventWebslte> 
<ta9: Host venue> 
<tag:EvQntMainngAddress> 
V<teg|eventState>, <:tag;EventCou 



rdate> 



<Tltle>< RrstName><LastName> 

<JobTltle> 

<Organ!sation> 

<Mar(lngAddress> 

<;aty><stBte> 

<Country><o 



Dear <Title><lastName>, 




Group ID <grouptd> 
Registration ID 
Registration Name 
Company 
3ob Title 
Address 



Telephone 

Fax 

Email 



<reg ld> 

<nrstName><LastName> 
<Cornpany> 
<JobTitie> 
<Addressl> 
<Address2> 
<Address3> 

CHy <dty>. State <staCe> 

Country <Country> Postal Code< postal Code> 

<Telephone> 

<Fax> 

<Emall> 
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<tag : ContactDetall. LastNamextag :ContBC±DetatLF]r5tMame> 

<tag :ContactDetalUobT(tle> 

< tag : ContactDetail . Organisation > 

<t3g :ContactD€taU. MallingAddress> 

<tag rContactDetall-atyxtag: ContactDetall.StBtE> 

<tag : ContactDetan.Country> <tag : ContactDetaH. PostalCod e> 

<tag '.ContactDetail .TeIephone> 

<t3g:ContactDetan.Fax> 

<tag :ContactDetall.Emal)> 




@FOCUs5.NET. All rights reserved ®. 
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Idevefop 2000 
28 AUGUST- 31 AUGUST 2000 
www.myregtoool.com/ldevelapsln 
RAFFLES cmr CONVENTION CENTER 
X STAMFORD ROAD 
SINGAPORE 



Registration ID# SIWOl23^ 



li-AUG-2000 

MR. WOON SHOI HENG 
DIRECTOR- PRODUCT PLANNING 
APEX SYSGTEMS PTE. LTD 
516 VICTORIA STREET, UNIT 04-02/03 
SINGAPORE 188299 

Dear Mr WOON, 

Thank you for reglstradon for ldevelop2000, at Raffles Oty Convention Centser, Singapore 

Your reglstgration ID is SSHQJ^ . Please quote your 
registration ID in all future correspondences. 



Registration ID 
Registration Name 
Organization / Company 
3ob Title 
Address 

Telephone 

Fax 

Email 



SIN01234 

JAMES TAN ENG POON 
VERTICAL SOLUTIONS INC 
DIRECTOR OF MARKETING 
S34B NORTH BRIDGE ROAD 
Los AngeJes,CA 92222 
USA 

(65) 337 6288 
(55) 333 9266 

camnet® mbox2.stngnetcom.sg 



Registration Categories Amount Required Amount Outstanding 

Conference Registration Desciiption US$SOO US$400 

Function Registration Description US$200 US$150 

HoterRegistratfon Description US$100 US$100 



Total 



US$1100 



U5$650 



Mode«f Payment 
Payable To 
Bank Name 
Address 



Bank Telegraphic Transfer 

IDevelop2000 

DBS BANK 

213, Great Wortd Qty 
Los Angeles, CA 92222 
USA 



Receipt Numi>er 
Date of Receipt 
Total Amount Received 
. Paid by 
Cheque Number 



441023 
<Tag:transactDate>. 
US$250 

PERSONAL CHEQUE 
UOB - 776803 
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Receipt Number 
Date of Receipt 
Total Amount Received 
Paid by 

Card Holder Name 
Card Type 



440972 

<Tag:transactOate> 
US$200 
CREDIT CARD 
WOON SHOI HENG 
VISA 



Receipt Number 
Date of Receipt 
Total Amount Received 
Paid by 

Card Holder Name 
Card Type 



326651 

<Tag:transactDate> 
US$100 
CREDrrCARD 
WOON SHOI HENG 
VISA 



<dostng tBxt> 



James Tan 
Customer Services Manager 
IDG Group 
18 Nell Street 
North Bridge Road 
Singapore 188749 
Tel: (65) 337 6288 
Fax: (65) 333 9266 
Email: ldg(g>5ingnet.com.5g 
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<tBg:EventNaine> 
<tas:EventStarl£ndDatB> 
<t3g:EventWeb6lte> 
<tag: Host venue> ~' 
<tag3EventMainngAddress> 
t^i^^m^HM^^i^'^^^'^^^^^^'^'^^* <teg'SvefitCountiv>f <tag!EvcntPosta>Code> 



Group ID # <Group ID> 
Registration ID # <FiretReg ID> To <LBistReg ID> 

< Include server date> 

<GrDUp>< GrpT!tle><GrplastName> 

<grpPosttion> 

'<grpOr9anisation> 

<grpAddres5> 

<aty><StBte> 

<C6untry>< PostaICodle> 
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You may print spedflc records by selecting the fbtiowlng criteria. 
Please spedfy crtteria show below. 

If no criteria Is specified, ail reconls shal) be shown In the reports. 



From Registration IP 



To Registration XD 



Multiple ZD 

( enter each ID foUowed by a comma) 



3 C 



Organisation 



Country 

I Country }y| 

Record last Updated Date: 

FROM 

I As at 28-3ul-2000 l^j 



TO 

I As at 28-3UI-2000 h 



i What Industry are you from? 



StSeoIfi 

Registration Categories Paycodes 

O Conference Registratio n Guest 



EC 



Last Update Status 



□ Functions Registration I Not Paid 



Be 



O Hotel Registration I Partial Payment Kj C 
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